The South Whitehall
Township
E-Newsletter!

SPRING is HERE!
Bring on the warmer weather and outdoor activities!

In this issue: Important Seasonal Township Information, Project
Updates, and Spring/Summer Recreational Programs Events.
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VOLUNTEER to PLANT THE PARK & make a Visible mpact
n your Community!
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Township Public Works Recreational
Information Programs &
Events
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BULLETIN

A Message from \TOWNSHIPMANAGER’j
the Manager: >

What are those Letters after Township Employee Names?

The Township is proud to highlight the achievements of the many
Township employees who have received certifications and degrees
that bestow high levels of education and demonstrate
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competencies within their chosen professions. When you receive
an email from a Township employee or see their name listed on a
website with letters after their name, you may have wondered
exactly what those letters stand for.

For example, in the Community Development Department, Director
David Manhardt and Long-Range Planner Chris Strohler both
earned the American Institute of Certified Planners (AICP)
Certification credential, which assures the South Whitehall
community, governmental agencies, and other entities it works with
on a regular basis that our planning employees have the highest
levels of necessary expertise, knowledge, and commitment to
ethics. In addition, Mr. Manhardt has obtained a Masters in
Community and Regional Planning.

Parks and Recreation Manager Lynn Matula just recently obtained
her Certified Park and Recreation Professional (CPRP) credential.
Earning the CPRP designation shows that the employee has met
education and experience qualifications, and illustrates a strong
commitment to the profession, as well as a demonstrated
knowledge and understanding of key concepts within parks and
recreation.

Human Resources Generalist Rand Yazji has multiple sets of
letters after her name. She is a SHRM-CP, MSHRM and a MBA.
The SHRM-CP (SHRM Certified Professional) certification is a
credential for individuals performing general HR and HR-related
duties or pursuing a career in Human Resource Management,
demonstrating a foundational understanding of HR practices and
principles. She holds both a Masters of Business Administration
and a Masters of Science in Human Resources Management.

Fire Marshal John Frantz is both a CFEI and a BCO. The Certified
Fire & Explosion Investigator (CFEI) program. It is an international
registry that recognizes qualified fire and explosion investigators. In
Pennsylvania, the Building Code Official (BCO) enforces the
Uniform Construction Code (UCC), which is a statewide code based
on the International Building Code. Zoning Officer Laura Harrier is
also a BCO.

Newly appointed Chief of Police, Frank Lombardo, is a PhD and
holds a Doctor of Education in Human and Organizational Learning.

While each of these letters have specific meanings, overall, it is
clear that these letters represent years of relevant experience,
education, and perfecting the necessary skills, knowledge and tools
to better serve the residents and business owners of South
Whitehall Township.

Sincerely,

Tom Petrucci, MPA*

(This stands for Master of Public Administration, which is a
graduate level degree that prepares individuals for leadership roles
in public service and nonprofit organizations, focusing on public
management, policy, and administration)




= & F 2 S =
—~—— = 5= L

Community
Development:

OPEN SPACE
PRESERVATION SURVEY

South Whitehall Landscapes

Following the adoption of the South Whitehall Landscapes plan, the
Township has been working to implement the goals and
recommendations of the plan, particularly around the development of a
Township Open Space Preservation Program. As part of this effort the
Township is working with the Muhlenberg College Institute of Public
Opinion to collect resident feedback on how this Open Space
Preservation Program should be developed and how best to finance this
program.

A Postcard with a link to the Open Space Surveywill be mailed to
residents within the next few weeks. Please take a moment to Complete
the Survey and help guide the development of this program!

For more information visit: www.southwhitehall.com/landscapes.

B &
Transpo rtation PLAN ?ENGAGE ACTIVE SAFETY

In 2024, the Township Community
Development Department started
planning for a Township-wide
Comprehensive Transportation Plan.
This planning effort kicked off with
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the first three elements of the plan:
ENGAGE, ACTIVE, SAFETY

ENGAGE — This element of the plan
covers public and stakeholder
engagement including meetings,
surveys, and events to better
understand the unique challenges and opportunities for our Township
transportation network.

ACTIVE — This chapter looks at the Township’s “active transportation
network” that supports human-powered mobility, such as walking, biking,
rolling, and access to transit.

SAFETY — This chapter is focused on addressing specific safety needs
and issues with our transportation network for both vehicular and non-
vehicular use.

The Township Community Development Department and consulting team
at Bowman have collected a significant amount of data and input used to
develop priorities and recommend implementation strategies. The draft
plan is now available and is scheduled to be adopted by the Township
Board of Commissioners in April 2025. Click Here to view the Full Draft
Plan.

Conservation
Subdivision

| Development Area
| Village Mixed-Use



http://www.bowman.com/
https://www.southwhitehall.com/departments/community-development/comprehensive-plan/transportation-planning

The Jordan Valley is a unique area of the Township identified in the
Comprehensive Plan as being a special landscape that contributes to
South Whitehall’s rural identity and quality of life. This area located in the
northern tier of the Township is rich with natural, agricultural, and historic
resources, with very little development. In an effort to help preserve open
space and the important features of the Jordan Valley, the Township is
working with a diverse team of consultants to create the Jordan Valley
Preservation Overlay. This optional zoning overlay offers a unique
opportunity to prioritize open space preservation, introduce new
development types that compliment the heritage of the Jordan Valley,
and set design standards for development approved under this option.
For more information, please visit the Jordan Valley Zoning Overlay Hub!

UNOPENED ALLEYS:
RIGHTS &
RESPONSIBILITIES

If your property abuts an Unopened
Alley, here are some important facts
to know.

e After 21 years, the Township has no ownership rights to unopened
alleys.

e Each lot owner, whose property abuts the alley, has rights to
ingress and egress at all times.

e Each property owner is responsible for the maintenance of their half
of the alley.

e Structures are not permitted to be placed on any unopened alley.

¢ The Township does not entertain any disputes between property
owners abutting the unopened alley. These disputes are regarded
as a private matter.

e A property owner may take ownership of their half of the alley by
completing the Alley Vacation Application and submitting it to the

Township.

- . o oo

Public Works
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~ EARTH DAY
PLANT
THE PARK!

VOLUNTEER to PLANT THE PARK & make a Visible Impact
in your Community!
|| --> LEARN LANDSCAPING tips from our in-house Horticulturist!
--> PLANT over 25 TREES with SWT Staff, learning tips along the way! EV E N T |
CLICK the image to Register so we can plan supplies! .

PLANT THE PARK with us on Saturday, April 26th
from 9am- 12pm for our 2025 EARTH DAY EVENT!

We will be installing over 25 trees and planting flower beds
strategically throughout Covered Bridge Park!
¢ Volunteers Needed!

e Earn Community Service hours, use as a Company
Volunteer day or Team Builder, or volunteer as a
family in your community!

¢ Pick your Planting! Volunteers can choose to plant
flower beds or trees at the park.

¢ Learn Landscaping Tips as we Plant the Park!

e Each planting area has been designed by our in-house
Horticulturist, Ali Long.

e |earn about the plants we are installing while you
learn how to layout a flower bed!

e Register Online- tell us you are coming!

e Register Online and help us make sure we have
enough supplies and refreshments for afterwards!

e Walk-In Volunteers are ALWAYS welcome!

THE LEAD & COPPER PIPE RULE:
What it is & What it means for SWT Residents.

The Public Works Department has begun the process of inventorying the
material makeup of all water service lines within the Township. This is in
accordance with the new Lead and Copper Rule, which is a nationwide
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effort mandated by the Environmental Protection Agency (EPA) to
identify any possible remaining lead service lines within a water system.

Public Works mailed a letter to Residents explaining the mandate and
the need for PW Staff to inspect their water lines to properly inventory
Township water line materials.
¢ Inspections take less than 15 minutes, and they are free.
¢ [f you have not scheduled your inspection yet, please callPublic
Works at 610-398-0407 x280.

1. Find your water service line 2. Scratch the surface of the pipe
(typically located in your basement) (typically coming out of floor or wall)

Basement Floor

You have a lead pipe if.... You have a galvanized pipe if.... You have a copper pipe if....
Scratch Test - scraped area is shiny & || Scratch Test - scraped area remains Scratch Test - scraped area is copper
silver. dull grey. in color, like a penny.

Magnet Test - magnet will not stick Magnet Test - magnet will stick to Magnet Test - magnet will not stick
to pipe. pipe. to pipe.

Tapping Test - tapping a coin on the Tapping Test - tapping a coin on the Tapping Test - tapping a coin on the
pipe makes dull noise. pipe makes metallic ringing noise. pipe makes metallic ringing noise.

2025 ROAD PAVING:
Beginning July 28th

Fernwood Area

Huckleberry Rd. (Whitehall to Joseph Cir)
Center St. (Huckleberry to Buchmans)
Buchmans St. (Center to Filbert)

Filbert St. (Dawes to Buchmans)

Greenwald’s Area

Girard Ave. (Whitehall to Donna) Auden Ln. (Jennie to Albright)

Donna Cir. (Girard to Donna) Wehr Ave. (Whitehall to 19th)

Albright Ave. (Whitehall to Auden) Fotch Ave. (Whitehall to 19th)Grape St.
(Albright to Pirma) 19th St. (Wehr to Fotch)

Lawfer Ave. (Pirma to Fotch) Fotch Ave. (Whitehall to Orchard)
Greenwalds St. (Pirma to Fotch) Orchard Rd. (Jennie to Albright)

Jennie Ave. (Orchard to Auden)

Reconstruction Road
Harold Ave. (19th to Custer)




Click Here for the PW Streets & Parks page on our website.

WHAT IS STORMWATER?

The United States Environmental Protection Agency defines
stormwater as rain or melting snow that flows off of streets, lawns,
or other sites. In natural areas, it is absorbed into the soil, filtering
through the ground to recharge aquifers and replenish waterways.
In developed areas, stormwater flows over land or hardened
surfaces, such as rooftops, parking lots, and driveways, preventing
the water from naturally absorbing into the ground. As it travels,
stormwater picks up oil, chemicals, bacteria, sediment, and other
pollutants, and washes it directly into a community’s storm drain
system, and ultimately a nearby waterway. In addition to degrading
water quality, these pollutants can clog storm drains, causing
flooding, property damage, and public safety issues. Click Here to
learn more about Storm Water

NATURAL ENVIRONMENT URBAMN ENVIRONMENT
(NATURAL GROUND COVER) (75%-100% IMPERVIOUS COVER)
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INFILTRATION

5% DEEP
INFILTRATION

25% DEEP
INFILTRATION

WATER LINE FLUSHING

AND MAINTENANCE:

Throughout the year, you may notice

South Whitehall Township Utility

Department personnel working on fire

hydrants and see water running down

the street. Although it may appear to

waste water, this is an important

preventative maintenance activity we undertake to maintain the integrity
of the water system and allow us to continue to deliver the highest quality
water possible to our customers.

The flushing process is done to remove minerals and sediment that
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naturally accumulate in water mains over the course of the year.
Furthermore, this maintenance allows us to check and record water
pressure to ensure the proper operation of the water system.

We routinely perform this maintenance early in the year, but we will also
perform spot maintenance in certain areas of our system as needed to
maintain water quality. As a result of the line flushing process, residents
in the immediate vicinity of the work may experience temporary
discoloration of their water. This discoloration consists primarily of
harmless silt and air and does not affect the safety of the water. If you
experience discoloration in you water after crews have been flushing in
your neighborhood, clear the pipes in your home by running all cold
water faucets for a few minutes.

..aé.'

WATER MAIN

FLUSHING FAQ's:

Q: Why does the water system
need to be routinely flushed?

A: South Whitehall Township's
water distribution system is a
complex network of pipes and
storage facilities where
sediment or deposits may
naturally accumulate over time.
If not removed, these materials
may cause water quality
deterioration, taste and odor
problems, or discoloration of the
water. Water may also stagnate
in lesser used parts of the
distribution system. This can
result in degraded water quality.
Q: When does flushing occur?
A: Normally flushing takes place
for approximately a three month
period from early spring to early
summer (April to June).

Q: What should | do when | see
South Whitehall Township
crews flushing in my area?

A: If you see SWT personnel
flushing hydrants, PLEASE
DRIVE CAREFULLY and watch
for workers in or near the
roadway. In addition the roads
will be wet and the water may
pond in low lying areas for a
short period of time. Inside your

Q: What should I do if my water
pressure or volume seems low
after flushing?

A: Check your faucet and
washer screens for trapped
debris.

Q: Why does the water look
funny after hydrant flushing?

A: When a hydrant is opened,
there will always be temporary
incidences of discolored water
containing fine sediment
particles making the water
appear brown or rust colored. In
addition, fine air bubbles may be
introduced into the water giving
it a milky appearance. There is
no health hazard associated
with discolored water. Allow a
few hours for discoloration to
dissipate. To verify the water
has settled, allow your cold
water tap to run a few minutes.
If the discoloration persists for
more than six (6) hours, please
contact South Whitehall
Township Utilities at 610-398-
0401.

Q: What is the sediment in the
water system and how does it
get there?

A: Water naturally contains
minerals which react with the
inside of the pipe to produce the
by-product. This chemical
reaction between the pipe and
water is a normal and natural
process. This process can occur
on the inside of the pipe and



home, avoid turning on any
faucets or fixtures while crews
are flushing the hydrants. This
may draw discolored water into
your home piping. In particular,
avoid washing clothes during
the flushing operation.
Discolored water may be drawn
into the washer and potentially
stain clothing. Please check
www.southwhitehall.com for
more information between the
months of April and June.

Q: How will this affect my
water?

A: During the actual flushing
process, water customers may
experience some disturbance in
their usual water service such
as short-term decrease in water
pressure or discolored water.
Although the water does not
pose a health risk, it is
recommended to avoid drinking
the water until it runs clear at
the tap. Do not wash clothes if
the water is discolored.

prevent an adequate volume of
water flow. The flushing process
removes much of this by-
product.

Q: Doesn’t hydrant flushing
waste water?

A: While it may appear wasteful,
flushing is the most effective
way to keep our drinking water
safe, clean and pleasant tasting.
Crews conducting the flushing
keep careful records of the
amount of water that is flushed
through the lines. Therefore, this
water is accounted for and
tracked along with other uses of
water.

Q: How can | find out when
hydrant flushing will be
performed in my area?

A: We post a DRAFT Schedule
on www.southwhitehall.com.
This schedule is planning tool
and may change or be off by a
day or two due to field
conditions. Signs saying
“Flushing in Progress” will also
be posted near the hydrant
being flushed.

South Whitehall Township Resident

Yard Waste Dropoff Center: Rules & Guidelines
(4444 Walbert Avenue, the Ridgeview Drive Entrance)

The SWT Yard Waste Drop-Off Site is available to Residents Only, and
requires a Vehicle Sticker for entrance. Residents can get their Vehicle
Sticker by completing the Yard Waste Drop Off Application ONLINE or at
the Township Building. Once your application has been approved your
Vehicle Stickers will be mailed.

General Rules and Guidelines:
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e No Contractors

¢ Residents limited to a max load equivalent to a pickup truck 8’ bed,
or a trailer; 6’ x 8’ trailer pulled by a car or car/SUV per day.

e Visit our website a complete listing of rules, requirements, and

guidelines.

Spring & Summer Yard Waste Hours: April 1st — September 30
e Tuesdays, Thursdays, and Saturdays — (8:00am — 3:00pm)

Recycling Containers Available for the Following ltems:

e Magazines and “junk mail”, mixed office paper, corrugated
cardboard (please flatten), cardboard (tissue boxes, cereal boxes,
gift boxes, paper bags and wrapping)

e Glass, cans, and all plastic containers labeled #1 through #7,

e Metal (aluminum foil, foil plates, metal lids, beer, and soda cans).

Acceptable Yard Waste Material:
e Tree trimmings (up to 8" in diameter and 4’ in length), shrubbery
hedge trimmings and pruning, garden waste (tomato plants, weeds)

Unacceptable Yard Waste Material

e Whole trees larger than 8" X 4, tree roots, rocks, dirt, stones,
bricks, household trash, lumber, fence posts.

. 1'_—‘ ““T"" —'—\" = ﬁ'

Parks & Recreation

SOUTH WHITEHA“_

TOWNSH1p

FUN - EDUCATIONAL - SOCIAL - PHYSICAL - SPORTS - GAMES - ACTIVITIES - MEMORIES

2025 Summer Camp Registration!

Interested registering your child for our Summer Camp? Make sure
to visit our Recreation Portal TODAY to see in real-time what spots
are available. Open Spots won't last long! Login and REGISTER or
get on a Waitlist for Summer Camp TODAY!
2025 LOCATIONS:
1. Orefield Middle School: OMS replaces Cetronia this year due
to construction. As a Middle School, Orefield has LOTS of
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outdoor space, various amenities, and indoor space for our

campers!

2. Kratzer Elementary School

3. Parkway Manor Elementary School

GET ON THE WAITLIST! If your preferred sit is full, you can put
your child/children on the waitlist! We work to accommodate as
many people from the waitlists as possible. Visit the Summer Camp

webpage for more details!

PROGRAMS:

Click each program for more
details.

Mighty Kicks Youth Soccer-
Spring Session Apr. 5- May 24,
Summer Session Jul. 12- Aug.
23, classes for ages 2-7
Robotics Camps and Classes-
Spring Session Apr. 15- May 20,
two classes with different age
groups and themes.

Zumba in the Park

Spring Session May 8- May 12,
Fall Session Aug. 21- Sep. 25
Lil Athletics Multi-Sport Classes-
Spring Session May 29- June 19,
Summer Session Aug. 7- Aug.
28, three age groups

Tennis Classes (Amadou Diop)
Spring Session May 5- May 26,
Summer Session Aug. 4- Aug.
27, classes are two days/wk.
Mad Science Camps- 3 Summer
Camps for different ages with
different themes; July 7- July 11
Preschool age, July 21- July 25
ages 6-12, Aug. 4- Aug. 8 ages
6-12

COMUNITY EVENTS:

Click each event for more
details.

Earth Day- Saturday, April 26th
9am- 12pm, Covered Bridge Park

Youth Fishing Derby- Saturday,
May 10th, 9am- 12pm, Covered
Bridge Park

Summer Concerts are BACK!
Follow link to view bands!
June 6th, July 11th, August 18,
September 27 (Sunset to
Summer event).

Summer Movies- Friday July
18th, Friday August 8th. Follow
link for movie listings.

Sunset to Summer & Community
Day Event!- Family Safety Day &
Sunset to Summer are combining
to create a Community Day! Live
Music and more! Saturday,
September 27th, 4pm- 8pm (rain
date October 4th).
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VENDOR & SPONSOR Sponsor & Advertising

OPPORTUNITY!

Opportunities!

Our large Community Events &
Programs such as; the Sunset to
Summer Festival, The Halloween
Spooktacular, Summer Concerts and
our Summer Rec. Camp (and more!)
are a GREAT platform for local
Businesses and Organizations to
promote themselves directly to the
community they serve!

Not only can Sponsors choose from a
variety Programs & Events to support,
but they can also choose a Sponsor
Level that is right for them! Levels
range from Event Sponsor with your
Company name synonymous with our
event, or a Donation of Goods with
grass-roots marketing to attendees!
There is something for every budget!

Many donations to SWT can be Tax
Deductible! Make sure to check with
your tax professional.

Email Parks & Recreation Manager
Lynn Matula for Sponsorship
Information!
matulal @ southwhitehall.com 610-398-
0401 ext. 211.

2025 Pavilion
Rentals!

The 2025 rental season is
underway! If you are are planning
a summer event, our park
pavilions are the perfect location!

Click Here for more information on
the Pavilions themselves (Rental fees, capacities, locations...etc.)

Click the button below to Reserve your Pavilion Online!
(must have an account in our online portal or create one)
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Police:

South Whitehall Township proudly welcomes
our New Police Chief, Frank Lombardo!

Chief Lombardo is an experienced public
safety executive with fourteen years of
progressive supervisory, management and
executive-level experience with the South
Brunswick Township Police Department in
New Jersey. With a career spanning over 25
years in tactical operations and personnel
development, Frank has improved police
operations through police department
assessments, professional standards
investigations, training program evaluation,
and policy review and development. The Chief is a trained traffic
crash reconstructionist and was in command of the Traffic Safety
Bureau for 8 years.

A champion of police accountability, the Chief has conducted
hundreds of critical incident reviews, police pursuit inspections, use
of force analyses, and internal affairs investigations. Frank was a
certified instructor for over 15 years in de-escalation tactics, in-
custody death prevention, use of force, firearms, less lethal
weapons, chemical agents, patrol and tactical operations, active
shooter, and officer involved shootings. He has developed scenario-
based training to enhance use of force decision-making.

Frank is a graduate of the FBI National Academy (class 283), an
immersive 10-week leadership development program held at the
FBI training facility in Quantico, VA. He earned his doctorate in
Human and Organizational Development from The George
Washington University. He holds a master’s degree from Fairleigh
Dickinson University in Administrative Science, a graduate
certificate in Criminal Justice Leadership from the University of
Virginia, and a bachelor’s degree from Rutgers University. He has
trained internationally with the Police Service of Northern Ireland
(PSNI) and the Ireland National Police (Garda Siochana).

The Chief’s leadership philosophy is “leadership from the front”, and
you can expect to see him working alongside his officers in our
community. He also expects the same from his leadership team.
The pillars of his tenure will be officer safety and wellness,


https://southwhitehall.recdesk.com/Community/Home

transparency and public engagement, fiscal responsibility,
leadership development, and traffic safety.

This first year of his tenure will be focused on organizational
assessment, and strategic plan development for the police
department. The community will be invited to contribute to these
processes, because as the Chief has said “This department is
yours. It is my job to collaborate with all of you, develop the next
generation of leaders, and push the agency to the next level.”

He looks forward to meeting our religious, government, private, and
resident community members, because “Only through all of you will
| become an integral part of the community.”

Please join us in extending a warm welcome to Chief Lombardo.
We wish him good luck and are eager to see what he and the entire
SWTPD accomplish during his tenure.

it

SWTPD Community Relations: Events &
Programs

Community Relations or Outreach is a large part of SWTPD's mission.
Each year they hosts and participate in many Community Events and
Programs such as; National Night Out, The Citizen's Police Academy, the
D.A.R.E Program and many more!

Visit the Police Department page to see a current list of SWTPD Events
&Programs along with specific event details and contact information.

R A e

Fire Companies:

Did you know our Volunteer Fire Companies
often host events and fundraisers in addition to
attending and participating in other local



https://www.southwhitehall.com/departments/emergency-services/police/community-relations

events!

Visit our the Fire Company webpage for Fire
Company Website & Social Media links, and
general VOlunteer Information!and general
contact information to learn how to Volunteer!
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Finance:

RESCHEDULED!
" SWT Electronic
sawrday,May1th  Recycling Event:

COVERED BRIDGE PARK [9am - 12pm)

reen, Other (must be intact)

= CASH or CHECKS* (NO CREDIT CARDS)
Iean Eart ® “Checks should be made payable to Clean Earth When: Rescheduled to
’ Siz Unable to Attend? v:::: :2:";5:;:::;? :[n i!:a;\ ;an::‘ si Satu rd ay, M ay 1 7th d U e to

facility (2330 SW 26" Street, it

° emenn sz emeesen e \weather. 9:00am—12:00pm at
Bl e Covered Bridge Park (New
" Audio/VHS tapes $0.50/1b .
ot s o e oo location).

Srloc Mo MISCELLANEOUS ELECTRONICS
OFFICE EQUIPMENT s

NO CHARGE

Fees:

e Clean Earth accepts
CASH & CHECK ONLY.

e Eventis open to Non-
Residents.

e For Rates & Acceptable
Items Click the Image OR
visit
www.cleanearthinc.com.

FINANCE GOALS & INITIATIVES:

THE 2026 BUDGET PROCESS:

Determining the Township budget for the
upcoming year is an extensive process,
overseen by the Finance Department. It
requires highly detailed and accurate data
from each Department Head, and the
extensive knowledge of the Township
Finances and organizational skills that the Finance staff posses. There
was an excellent level of efficiency and communication achieved by staff



https://www.southwhitehall.com/departments/emergency-services/fire#!/
https://www.cleanearthinc.com/

during the 2025 budget season. We will continuing to build off each year’s
success, and look forward to the next year's budget season,

THE 2026 BUDGET MEETING: the 2026 Public Budget Meeting is
tentatively scheduled for Wednesday, October 29 at 5:00pm. Click Here
to view all the Township Calendar (meetings & events).

THE TOWNSHIP AUDIT:

Each year the Finance Department works
closely with the Auditors to successfully
complete the Audit for the prior calendar year.
Currently, staff are diligently working on the
2024 Audit.

Past Audits are Public Documents, and once
completed, they are made available on our
website here!

Own a Business in South Whitehall?

SWT Business Privilege Tax requirements,
necessary forms, and general important
information can be found on the Finance
Department's BP Tax page!

Questions? Call 610-398-0401 (Ext 216) or email at
bplicense @ southwhitehall.com

Promote your Business with SWT Recreational Events &

Programs! Get involved with SWT Recreational Events and Programs and get
your name out to hundreds of local families while supporting your community! Email
matulal @ southwhitehall.com for more information.

FINANCE DEPARTMENT FAQ'S:

Q. How do | update my Contact Information?
A. Email your updated mailing address, phone number
and/or email address to utilities @ southwhitehall.com.

Q. Real Estate Tax Questions?
A. Please contact the Tax Collector Directly

¢ Lynn-Anne Kocon, 610-398-4050

Q. Billing: How do | Link my Utility Accounts?
A. Water, Sewer, and Refuse are separate entities, with separate
bills, but they can be LINKED to your online account!



https://www.southwhitehall.com/i-want-to/calendar
https://www.southwhitehall.com/departments/finance/audits
https://www.southwhitehall.com/departments/finance/business-privilege-tax
mailto:bplicense@southwhitehall.com
mailto:matulal@southwhitehall.com
mailto:utilities@southwhitehall.com

Create an account in our Citizen Self Service Portal for online
payments, then choose to link your utility bills to your account.
Once linked, you can add bills into your cart for payment,
paying multiple bills at once, up to $500 with a $3.39 fee per
transaction for credit card or PayPal or $1.73 for eCheck.
Additionally, within the Portal you can choose to receive your
bills via email (paperless billing) and have access to your
utility usage and your bills digitally.

Click Here to visit the Portal and Login or Create your
Account!

South Whitehall Township, 4444 Walbert Avenue, Allentown, PA.
610-398-0401 info@southwhitehall.com

South Whitehall Township | 4444 Walbert Ave. | Allentown, PA 18104 US

Unsubscribe | Update Profile | Constant Contact Data Notice

@ Constant
Contact

Try email marketing for free today!
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