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Executive Summary 

 
The Cetronia Fire Department is dedicated to delivering a high standard of service 

to both our residents and the visitors who traverse our community. Our personnel 

possess extensive training in both fire prevention and emergency medical services 

(EMS). We hold our mission and vision statements in high regard, ensuring that 

the professionals within the Cetronia Fire Department operate with commitment 

and seriousness. 

 

This report serves as an overview of our department's activities and the 

continuous efforts dedicated to maintaining the safety of our community. The 

annual report outlines the extent of our staff's engagement across various 

operations, encompassing both emergency responses and non-emergency 

services. 

 

We invite any interested individuals who wish to learn more about our 

department to engage with us. We would be pleased to share insights into our 

operations and our core objectives, as our doors are always open for inquiries and 

discussions. 
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Department Overview  

Vision Statement  

To provide an exceptional level of Public Safety through our commitment to the 
community.  

Mission Statement 

Our mission and purpose are to promptly and professionally serve the needs of 
our community with pride, dedication, and excellence never failing to deliver 
quality emergency life safety services with the highest level of integrity, 
commitment, teamwork, and community engagement. 

Core Values  

Professionalism:  

 We hold ourselves to the utmost professional manner when engaging 
within the community whether we’re on an emergency call or not.  

Discipline:  

 Our members will control themselves and obey all directed orders without 
the supervision of a superior.  

Maturity:  

 Our members show how their balanced personality and emotional behavior 
enacts during an emergency incident and back at station.  

Respect: 

 Our members will show the utmost respect to each other and the 
community we serve with due regard for the feelings, wishes, rights and/or 
traditions of others.  
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Fire Operation Overview 

The Department currently operates with two Engines and one Tower Ladder, 

staffed by two to five volunteer members each day. Over the past year, there has 

been a notable increase in call volume. Our crews have responded to a significant 

number of EMS assist calls, as well as a rise in fire alarm incidents, encompassing 

both residential and commercial properties. The dedication and professionalism 

displayed by our crews are commendable, as they consistently prepare for the 

challenges they may encounter. 

Total Number of Incidents – 792 (5.3% Increase from YR2023) 

Fire Response Types: 

 

 18 – Working building fires (18% Increase from YR2023) 

 9 – Working vehicle fires (No change from YR2023) 

 6 – Vehicle extrications (40% Decrease from YR2023)  
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Total Number of Automatic Aid Incidents:  

Out of a total of 792 calls received, 568 were responses that occurred within our 

primary response area. This means that approximately 72% of the calls were 

addressed directly within the region we prioritize for our service, highlighting our 

focus on effectively managing emergencies and needs within that specific area.

 

 

 

Average Response Time:    

 5 Minutes 29 Seconds (Dispatch to Arrive on scene) 
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Training:  

During the past year, our organization conducted a comprehensive total of 420 

hours of in-house training. This training covered a wide range of essential skills 

and knowledge relevant to our operations. It is important to note that these 420 

hours do not account for any external training programs; several members 

participated in outside courses to pursue additional certifications.  

These certifications included Paramedic, Emergency Medical Technician (EMT), 

Firefighter I, and Vehicle Rescue, all of which are vital for enhancing our team’s 

capabilities and ensuring the highest level of safety and service within our 

community. Through both in-house and external training efforts, we are 

committed to continuous professional development and maintaining the highest 

standards in our field. 
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